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Los Angeles, CA 90012

Dear Supervisors:

CRIME INSURANCE PROGRAM AND BROKER SERVICES CONTRACT
(ALL DISTRICTS AFFECTED)
(3-VOTES)

iITIS RECOMMENDED THAT YOUR BOARD:

1.

Authorize the purchase of commercial crime insurance through Hub International
of California Insurance Services, Inc. (Hub), at an initial cost of $527,328, for the
first three years, to be pre-paid in the first year and includes Hub’s first year
annual commission, subject to renewal adjustments that may result from
changes in County of Los Angeles (County) operations or insurance market
conditions, for the term indicated in the Broker Services Contract.

Approve and instruct the Mayor to execute the attached Broker Services Contract
with Hub to administer the County’s Crime Insurance Program (Program), which
County Counsel has approved as to form, for a three-year term with two,
one-year extensions at the County’s option. '

Instruct the Auditor-Controller to make payments for insurance premiums,
adjustments, deductible amounts, related loss expenditures, and services, under
the Broker Services Contract, as invoiced and validated by the
Chief Administrative Office (CAO).

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The County is engaged in diverse activities involving the handling of money, securities,
negotiabie instruments, and other properties that expose the County to potential loss
due to criminal actions. On April 2, 2002, your Board approved the purchase of
commercial crime coverage to provide protection against the possibility of such loss.

“To Enrich Lives Through Effective And Caring Service”
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The current crime coverage expires on April 22, 2006, and the CAO is recommending
the coverage be renewed through Hub.

The recommended crime insurance provides coverage of $10 million per loss for
employee dishonesty and failure to faithfully perform duties, forgery and alteration, theft,
disappearance and destruction, robbery and safe burglary, counterfeit currency and
money orders, and computer fraud. The coverage is subject to a $1 million self-insured
retention per claim. The Broker Services Contract requires Hub to provide experienced

“and knowledgeable personnel to administer this Program, assist with claims to assure
the County is indemnified, and assure that the insurance is provided by a reputable and
financially-sound insurer(s).

Implementation of Strategic Plan Goals

The purchase of this insurance and execution of the attached Broker Services Contract
is consistent with the County's Strategic Plan Goal Four, Fiscal Responsibility. This
Program assists the County to effectively manage its resources by providing insurance
that indemnifies the County against losses due to criminal acts.

FISCAL IMPACT/FINANCING

The three-year premium of $527,328, to be prepaid in the first year, includes Hub's first
year annual commission ($12,862). The premium for subsequent policy renewals will
be subject to adjustments due to changes in County operations and/or insurance market
conditions. Calculated on an annual average, the recommended insurance's annual
premium of $184,350 is $28,465 less than the expiring annual premium of $212,815.

Funding for this Program is included in the Fiscal Year 2005-06 Insurance Budget, and
will be charged to department budget units. Funds to pay for future policy premiums will
be subject to appropriation by your Board.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Maintenance of crime insurance protects the County in the event of a significant
economic loss. It also satisfies a State of California requirement that the County
provide evidence of commercial crime insurance covering each Department of Health
Services, Community Health Plan officer, director, trustee, partner, and employee.

<~
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CONTRACTING PROCESS

On November 14, 2005, a Request for Proposal (RFP) was issued to 49 firms. Notice
was published in local newspapers and posted on the County's website.
Warren, McVeigh & Griffin, the County’s risk management consultant, assisted in
developing the RFP and provided technical assistance to the evaluation committee.

Two proposals were received and the evaluation committee determined Hub'’s proposal
is most advantageous for the County. The evaluation committee consisted of
representatives from the Departments of Auditor-Controller and Treasurer & Tax
Collector, and a member of the County’s Risk Management Advisory Committee.

Attached are Hub's Community Business Enterprise information form, and the
Broker Services Contract that has been approved as to form by County Counsel.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Procurement of crime insurance protects the County’s financial assets against
potentially severe economic losses.

CONCLUSION

Upon approval by your Board, please return two signed originals of the contract and two
copies of the adopted-stamped Board letter to the CAO Risk Management Branch,
attention Rocky A. Armfield, County Risk Manager.

Respectfully submitted,

DAVID E. JANSSEN
Chief Administrative Offiger

DEJ:RAA
DAU.LS:sg

Attachment

c. Executive Officer, Board of Supervisors
County Counsel
Auditor-Controlier
Treasurer and Tax Collector



REQUIRED FORMS - EXHIBIT 3
County of Los Angeles — Community Business Enterprise Program (CBE)

Request. for Local SBE Preference Program Consxderatwn and
. CBE Flrm/@rgamz ation: Iriformation Form'™ -

INSTRUCTIONS: All proposers/bidders responding to this sollcltauon must complete and return this form for
proper consideration of the proposal/bid.
1. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

FIRMNAME: HUB International of California Insurance Serv1ces , Inc.
¢ TAMNOT [ A Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance
a 1AM as of the date of this proposal/bids submission.

Q As an eligible Local SBE, I request this proposal/bid be considered for the Local SBE Preference.
My County (WebVen) Vendor Number :

1II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis
and consideration of award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin,
age, sexual orientation or disability.

Business Structure: O Sole Proprietorship O Partmership XX Corporation Q Non-Profit O Franchise
O Other (Please Specify)

Total Number of Employees (including owners): 28‘1 employees in California location

b HUB

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

"Race/Ethnic Compaosition g:::izl:;? r::z . Managers ‘ - " Staff

. Male Female Male Female Male Female
Black/African American 1 1 1 10
Hispanic/Latino 1 3 38
Asian or Pacific Islander 1l 2 5 5
American Indian 3
Filipino
White 23 24 58 108

fI1. PERCENTAGE OF OWNERSHIP IN F 7 indicate by percentage (%) how ownershi the firm is distributed.
( PUBLICLY TRADED BROKER N
BI:cIdA_frimn H . Asian or Pacific | American Indign /ipino White
merican Latino [—slander———]

Men % % % % % %
Women % % % % % %

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED. AND DISABLED VETERAN BUSINESS
ENTERPRISES: If your firm is currently certified as a minority, women, disadvantaged or disabled veteran owned business

enterprise by a public agency, complete the following and attach a copy of your proof of certification. (Use back of form, if
necessary.)

Dis= - -] ‘Disabléd” | -

 Agency Name | Mimeriy | Women | ivuneced | Veteran | | EeirsonDate

%

V. DECLARATION: 1 DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

rint Authorm ame Authorized glgnnture Title Date

Kath uintana .—— Exec. Vice Pred.l/5/2006

OAAC: Local SBE Form - Revised 10/23/02 RFP - APPENDIX D - Page 3
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Crime Insurance Broker Services Contract

CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
HUB INTERNATIONAL OF CALIFORNIA
INSURANCE SERVICES, INC.
FOR
BROKER SERVICES

This Contract and Exhibits made and entered into this 22nd day of April, 2006 by
and between the County of Los Angeles, hereinafter referred to as County and
Hub International of California Insurance Services, Inc., a California corporation,
hereinafter referred to as Contractor. Hub Interational of California Insurance

Services, Inc. is located at 6101 West Centinela Ave., Suite 210, Culver City, CA.

90230.
RECITALS

WHEREAS, the Contractor is a private firm specializing in providing insurance

broker services; and

WHEREAS, County has authority to obtain such services by contract under

Govermnment Code Section 31000;

Therefore, County and Contractor hereby agree as follows:

1.0 APPLICABLE DOCUMENTS
Exhibits A, B, C, D, E, F, G, H and | attached to and form a part of ‘this
Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or

description of any task, deliverable, goods, service, or other work, or

Page ]



Crime Insurance Broker Services Contract

2.0

otherwise between the base Contract and the Exhibits, or between

Exhibits, such conflict or inconsistency. shall be resolved by giving

precedence first to the Contract and then to the Exhibits according to the

following priority.

Standard Exhibits:

11 EXHIBITA Statement of Work

12 EXHIBITB County's November 14, 2005 Request for Proposal
and January 27, 2006 Bid Specifications (Incorporated
by reference)

1.3 EXHIBITC Contractor's February 21, 2006 Quote (Incorporated by

reference)

1.4 EXHIBITD Contractor's EEO Certification

1.5 _EXHIBITE County's Administration

1.6 EXHIBITF Contractor's Administration

1.7 EXHIBITG Forms Required at the Time of Contract Execution

1.8 EXHIBITH Jury Service Ordinance

19 EXHIBITI Safely Surrendered Baby Law

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all
previous Contracts, written and oral, and all communications between the
parties relating to the subject matter of this Contract. No change to this
Contract shall be valid unless prepared pursuant to Sub-paragraph 8.4 -
Change Notices and Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and

are not intended to define the scope of any provision thereof. The following

words as used herein shall be construed to have the foliowing mearﬁ\ng,

unless otherwise apparent from the context in which they are used.

2.1 Broker of Record: The brokerage firm selected through a
competitive solicitation process to place coverage and administer a

Page 2
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2.2

2.3

2.4

25

2.6

2.7

2.8

2.9
210
2.1

County insurance program for a designated period, also referred to
as Contractor herein. ‘

Broker's Compensation: A percentage of the amount of the
insurance premium to be paid to the Contractor as full compensation
for the placement and on-going administration of a County insurance
program.

Contract: Agreement executed between County and Contractor. It
sets forth the terms and conditions for the issuance and performance
of the Statement of Work, Exhibit A.

Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the

work covered by the Statement of Work.

_Contractor Project Manager: The individual designated by the

Contractor to administer the Contract operations after the Contract
award.

County Contract Project Monitor: Person with responsibility to
oversee the day to day activities of this Contract. Responsibility for
inspections of any and all tasks, deliverables, goods, services and
other work provided by Contractor.

County Project Director: Person designated by County with
authority for County on contractual or administrative matters relating
to this Contract that cannot be resolved by the County's Project
Manager. _

County Project Manager: Person designated by County's Project
Director to manage the operations under this Contract.

Day(sj. Calendar day(s) unless otherwise specified.

Department: The Chief Administrative Office (CAO)

Fiscal Year: The twelve (12) month period beginning January*3rd

and ending the following January 2nd.

Page 3
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3.0

4.0

212

213

insurance Premium: The amount due in one sum or periodically for
an insurance policy that includes all taxes and fees, but excludes
broker's compensation.

Policy Period: The period that the policy is in effect. Generally, the
policy period is for a 12 month period but may be negotiated for

longer periods.

WORK

3.1

3.2

Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth in the Statement of Work,
Exhibit A.

If the Contractor provides any tasks, deliverables, goods, services, or

other work, other than as specified in this Contract, the same shall

be deemed to be a gratuitous effort on the part of the Contractor, and

the Contractor shall have no claim whatsoever against the County.

TERM OF CONTRACT

4.1

4.2

4.3

The term of this Contract shall be three (3) years commencing after
execution by County's Board of Supervisors, unless sooner
terminated or extended, in whole or in part, as provided in this
Contract.

The County shall have the sole option to extend the Contract term
for up to two (2) additional one-year periods for a maximum total
Contract term of five (5) years. Each such option and extension
shall be exercised at the sole discretion of the Chief Administrative
Officer. County Program Manager shall give ninety (90) days prior
written Notice of Intent to Contractor of County’s intention to
exercise said option.

Contractor shall notify the CAO when this Contract is within six‘\(6)
months from the expiration of the term as provided for hereinabove.
Upon occurrence of this event, Contractor shall send such written
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notification to the address herein provided in Exhibit E - County’s

Administration.

5.0 CONTRACT SUM

5.1

5.2

5.3

55

Contractor shall provide all the services specified in Exhibit A,
Statement of Work, for the commission agreed to be paid by the
insurer(s) to the Contractor up to the maximum total “capped”
commission rate of 7.5% of the insurer's premium per policy period
(“Capped Commission”). No amount shall be payable by County to
Contractor.

The “Contract Sum” shall consist of the annual insurance premium,
including all applicable taxes, and Capped Commission which shall

include any contingent commissions or rebates from any insurer for

- placing or renewing this insurance with insurer(s).

Contractor shall rebate to the County any and all commissions that
eiceed the total “capped” commission amount and provide a
detailed accounting report that clearly documents the commission
percentages and amounts for each participating insurer and any
other documentation required by the County or its auditors. The
accounting report shall include an acknowledgement by the
Contractor's fiscal officer that the report is accurate and any and all
commissions received by Contractor for placement of insurance
under this Contract that exceeds the total capped commission
amount is rebated to the County.

The Contractor shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred iin or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities; or
obligations, or performance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,

merger, buyout, or any other mechanism, with or without
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5.6

5.7

5.8

consideration for any reason whatsoever, shall occur only with the

County’s express prior written approval. »

No Payment for Services Provided Following Expirationl

Termination of Contract

Contractor shall have no claim against County for payment of any

money or reimbursement, of any kind whatsoever, for any service

provided by Contractor after the expiration or other termination of
this Contract. Should Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such
funds to County. Payment by County for services rendered after
expiration/termination of this Contract shall not constitute a waiver
of County’s right to recover such payment from Contractor. This
provision shall survive the expiration or other termination of this

Contract.

Invoices and Payments

571  The Contractor's invoice will identify by each insurer the
premium, taxes, fees and commission in a format approved
by County Project Monitor.

5.7.2  Contractor shall provide any supporting documents required
by the County Project Manager or Monitor to approve the
invoice and authorize payment.

5.7.3 Contractor shall arrange to have the invoice with required
supporting documentation delivered to County Project
Manager at least fifteen (15) working days before the
premium payment is due to insurer{(s).

County Approval of Invoices

All invoices submitted by the Contractor for payment must have the

written approval of the County Project Manager or County Projéct

Monitor prior to any payment thereof. In no event shall the County

be liable or responsible for any payment prior to such written

approval. Approval for payment will not be unreasonably withheld,
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and in no instance will such approval take more than two (2) weeks

from receipt of properly prepared invoices by the County.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION
A listing of all County Administration referenced in the following Sub-

paragraphs are designated in Exhibit E- County’s Administration. The

County shall notify the Contractor in writing of any change in the names or

addresses shown.

6.1

6.2

6.3

County Project Director

Responsibilities of the County Project Director include:

» ensuring that the objectives of this Contract are met;

* making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 8.4, Change Notices and
Amendments; and

County Project Manager

The responsibilities of the County Project Manager include:

» providing direction to Contractor in the areas relating to County
policy, information requirements, and procedural requirements.

» meeting with Contractor Project Manager on a regular basis;
and

* monitor services, or other work provided by Contractor.

The County Project Manager is not authorized to make any

changes in any of the terms and conditions of this Contract and is

not authorized to further obligate County in any respect
whatsoever.

County Contract Project Monitor

The County Contract Project Monitor is responsible for overseeing

the day-to-day administration of this Contract which includes: -

= meeting with Contractor Project Manager on a regular basis;

» inspecting the deliverables, goods, services, or other work
provided by or on behalf of Contractor, and
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7.1

7.2

7.3

» Coordinate of claims, insurance inspection and insurance

renewal with Contractor. 7
The County Contract Project Monitor reports to the County Project

Manager.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

Contractor Project Manager

7.1.1

7.1.2

Contractor Project Manager is designated in Exhibit F -
Contractor’'s Administration. The Contractor shall notify the
County in writing of any change in the name or address of
the Contractor Project Manager.

Contractor Project Manager shall be responsible for
Contractor day-to-day activities as related to this Contract
and shall coordinate with County Project Manager and

County Contract Project Monitor on a regular basis.

Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of

Contractor staff performing work hereunder and any proposed

changes in Contractor's staff, including, but not limited to,

Contractor Project Manager.

Contractors Staff Identification

7.3.1

7.3.2

Contractor shall provide all staff assigned to this Contract
with a photo identification badge in accordance with County
specifications. Specifications may change at the discretion
of the County and Contractor will be provided new
specifications as required. The format and content of the
padge is subject to the County's approval prior to the
Contractor implementing the use of the badge. Contractor
staff, while on duty or when entering a County facility or its
grounds, shall prominently display the photo identification
badge on the upper part of the body.

Contractor shall notify the County within one (1) business
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7.3.3

day when staff is terminated from working on this Contract.
Contractor is responsible to retrieve and immediately destroy
the staffs County photo identification badge at the time of
removal from the Contract.

If County requests the removal of Contractor's staff,
Contractor is responsible to retrieve and immediately
destroy the Contractor’s staff's County photo identification
badge at the time of removal from working on the Contract.

7.4 Background and Security Investigations

7.4.1

7.4.2

7.4.3

" At any time prior to or during term of this Contract, the

County may require that all Contractor staff performing work
under this Contract undergo and pass, to the satisfaction of
County, a background investigation, as a condition of
beginning and continuing to work under this Contract.
County shall use its discretion in determining the method of
background clearance to be used, up to and including a
County performed fingerprint security clearance. The fees
associated with obtaining the background information shall
be at the expense of the Contractor, regardless if the
Contractor's staff passes or fails the background clearance
investigation.

County may request that Contractor's staff be immediately
removed from working on the County Contract at any time
during the term of the Contract. County will not provide to
Contractor or to Contractor's staff any information obtained
through the County conducted background clearance.
County may immediately deny or terminate facility access
to Contractor's staff who do not pass such investigation(s)
to the satisfaction of the County whose background or
conduct is incompatible with County facility access, at the

sole discretion of the County.
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7.5

7.4.4 Disqualification, if any, of Contractor staff, pursuant to this
Sub-paragraph 7.4, shall not relieve Contractor of its
obligation to complete all work in accordance with the
terms and conditions of this Contract.

Confidentiality

The Contractor shall maintain the confidentiality of all records

obtained from the County under this Contract in accordance with all

applicable federal, State or local laws, ordinances, regulations and
directives relating to confidentiality.

The Contractor shall inform all of its officers, employees, agents

and subcontractors providing services hereunder of the

confidentiality provisions of this Contract. The Contractor shall

_cause each employee performing services covered by this Contract

to sign and adhere to the “Contractor Employee Acknowledgment
and Confidentiality Agreement”, Exhibit G1.

The Contractor shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
“Contractor Non-Employee Acknowledgment and Confidentiality

Agreement”, Exhibit G2.

8.0 STANDARD TERMS AND CONDITIONS

8.1

ASSIGNMENT AND DELEGATION

8.1.1 The Contractor shall not assign its rights or delegate its
duties under this Contract, or both, either in whole or in part,
without the prior written consent of the CAO. Any
unapproved assignment or delegation shall be null and void.
Any payments by the CAO to any approved delegate or
assignee on any claim under this Contract shall be
deductible, at CAO’s sole discretion, against the claims,
which the Contractor may have against the County.

8.1.2 If any assumption, assignment, delegation, or takeover of
any of the Contractor's duties, responsibilities, obligations,
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8.2

8.3

8.4

or performance of same by any entity other than the
Contractor, whether through assignment, subcontract,
delegation, rherger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without
CAO's express prior written approval, may result in the
termination of this Contract.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing

this Contract for the Contractor is an authorized agent who has

actual authority to bind the Contractor to each and every term,

condition, and obligation of this Contract and that all requirements of

the Contractor have been fulfilied to provide such actual authority.

.BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any
fiscal year, a County Budget which provides for reductions in the
salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County Contracts, the
County reserves the right to reduce its payment obligation
correspondingly for that fiscal year and any subsequent fiscal year
services provided by the Contractor under the Contract. The
County’s notice to the Contractor regarding said reduction in
payment obligation shall be provided within thirty (30) calendar
days of the Board’s approval of such actions. The Contractor shall
continue to provide all of the services set forth in the Contract.
CHANGE NOTICES AND AMENDMENTS
8.41 The County reseives the right to initiate Change Notices
that do not affect the scope, term, Contract Sum or
payments. All such changes shall be accomplished with an
executed Change Notice signed by the Contractor and by

the County Project Director or designee.
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8.5

8.4.2

8.4.3

8.4.4

For any change which affects the scope of work, term,
Contract Sum, payments, or any term or condition included
under this Contract, an Amendment shall be prepared and
executed by the Chief Administrative Officer.

The County’'s Board of Supervisors or Chief Administrative
Officer or designee may require the addition and/or change
of certain terms and conditions in the Contract during the
term of this Contract. The County reserves the right to add
and/or change such provisions as required by the County’s
Board of Supervisors or Chief Administrative Officer. To
implement such changes, an Amendment to the Contract
shall be prepared and executed by the Contractor and by
County Project Director or designee.

The Chief Administrative Officer, may at his sole discretion,
authorize extensions of time as defined in Paragraph 4.0 -
Term of Contract. The Contractor agrees that such
extensions of time shall not change any other term or
condition of this Contréct during the period of such
extensions. To implement an extension of time, an
Amendment to the Contract shall be prepared and executed
by the Contractor and by Chief Administrative Officer or his

designee.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints.

Within “thirty (30) business days after Contrasi effective date, the
Contractor shall provide the County with the Contractor’s policy for

receiving, investigating and responding to user complaints. -

8.5.1

The County will review the Contractor's policy and provide
the Contractor with approval of said plan or with requested

changes.
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8.6

8.7

852 If the County requests changes in the Contractor's policy,
the Contractor shall make such changes and resubmit the
plan within five (5) business days.

853 If at any time, the Contractor wishes to change the
Contractor's policy, the Contractor shall submit proposed
changes to the County for approval before implementation.

The Contractor shall preliminarily investigate all complaints and

notify the County Project Manager of the status of the investigation

within five (5) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-

through shall be instituted which adheres to formal plans for specific

actions and strict time deadlines.

_ Copies of all written responses shall be sent to the County Project

Manager within three (3) business days of mailing to the

complainant.

COMPLIANCE WITH APPLICABLE LAW

86.1 The Contractor shall comply with all applicable Federal,
State, and local laws, rules, regulations, ordinances, and
directives, and all provisions required thereby to be included
in this Contract are hereby incorporated herein by reference.

86.2 The Contractor shall indemnify and hold harmless the
County from and against any and all liability, damages,
costs, and expenses, including, but not limited to, defense
costs and attorneys' fees, arising from or related to any
violation on the part of the Contractor or its employees,
agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS -~

The Contractor hereby assures that it will comply with

Subchapter VI of the Civil Rights Act of 1964, 42 USC Sections

2000 (e) (1) through 2000 (e) (17), to the end that no person shall,

Page I3



Crime Insurance Broker Services Contract

8.8

on the grounds of race, creed, color, sex, religion, ancestry, age,
condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract. The Contractor shall comply with Exhibit D - Contractor’s
EEO Cettification.

COMPLIANCE WITH THE COUNTY'S JURY SERVICE
PROGRAM

8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County’s

ordinance entitled Contractor Employee Jury Service (“Jury

Service Program”) as codified in Sections 2.203.010

through 2.203.090 of the Los Angeles County Code, a

copy of which is attached as Exhibit H and incorporated by

reference into and made a part of this Contract.
8.8.2 Written Employee Jury Service Policy.

1 Unless Contractor has demonstrated to the County's
satisfaction either that Contractor is not a “Contractor”
as defined under the Jury Service Program (Section
2203.020 of the County Code) or that Contractor
qualifies for an exception to the Jury Service Program
(Section 2.203.070 of the County Code), Contractor
shall have and adhere to a written policy that provides
that its Employees shall receive from the Contractor, on
an annual basis, no less than five days of regular pay
for actual jury service. The policy may provide that
Employees deposit any fees received for such. jury
service with the Contractor or that the Contractor
deduct from the Employee’s regular pay the fees

received for jury service.
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2. For purposes of this Sub-paragraph, “Contractor”
means a person, partnership, corporation or other entity
which has a contract with the County or a subcontract
with a County Contractor and has received or will
receive an aggregate sum of $50,000 or more in any
12-month period under one or more County contracts or
subcontracts. “Employee” means any California
resident who is a full time employee of Contractor.
“Full-time” means forty (40) hours or more worked per
week, or a lesser number of hours if: 1) the lesser
number is a recognized industry standard as
determined by the County, or 2) Contractor has a long-
standing practice that defines the lesser number of
hours as full-time. Full-time employees providing short-
term, temporary services of ninety (90) days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. [f Contractor
uses any subcontractor to perform services for the
County under the Contract, the subcontractor shall also
be subject to the provisions of this Sub-paragraph. The
provisions of this Sub-paragraph shall be inserted into
any such subcontract agreement and a copy of the Jury
Service Program shall be attached to the agreement.

3. If Contractor is not required to comply with the Jury
Service Program when the Contract commences,
Contractor shall have a continuing sbligation to review
the applicability of its “exception status” from the Jury
Service Program, and Contractor shall immediately
notify County if Contractor at any time either comes
within the Jury Service Program’s definition of

“Contractor’ or if Contractor no longer qualifies for an
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exception to the Jury Service Program. In either event,
Contractor shall immediately implemeht a written policy
consistent with the Jury- Service Program. The County
may also require, at any time during the Contract and at
its sole discretion, that Contractor demonstrate to the
County's satisfaction that Contractor either continues to
remain outside of the Jury Service Program’s definition
of “Contractor’ and/or that Contractor continues to
qualify for an exception to the Program.

4. Contractor's violation of this Sub-paragraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach, County
may, in its sole discretion, terminate the Contract and/or
bar Contractor from the award of future County
contracts for a period of time consistent with the

seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1

8.9.2

No County employee whose position with the County
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed
in any capacity by the Contractor or have any other direct or
indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from

the performance of work hereunder shall in any way

participate in the Tounty's approval, or ongoing evaluation,

of such work, or in any way attempt to unlawfully influence
the County's approval or ongoing evaluation of such work.

The Contractor shall comply with all conflict of interest
laws, ordinances, and regulations now in effect or hereafter

to be enacted during the term of this Contract. The
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Contractor warrants that it is not now aware of any facts
that create a conflict of interest. If the Contractor hereafter
becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately
make full written disclosure of such facts to the County.
Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply
with the provisions of this Sub-paragraph shall be a

material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES

8.1

TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

. Should the Contractor require additional or replacement personnel

after the effective date of this Contract to perform the services set
forth herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees
who are on a re-employment list during the life of this Contract.
CONSIDERATION OF HIRING GAIN'GROW PROGRAM
PARTICIPANTS

Should the Contractor require additional or replacement personnel
after the effective date of this Contract, the Contractor shall give
consideration for any such employment openings to participants in
the County's Department of Public Social Services Greater Avenues
for Independence (GAIN) Program or General Relief Opportunity for
Work (GROW) Program who meet the Contractor's minimum
qualifications for the open position. For this purpose, consideration
shall mean that the Contractor will interview qualified candidates.
The County will refer GAIN/GROW participants by job category to
the Contractor.

In the event that both laid-off County employees and GAIN/GROW
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8.12

participants are available for hiring, County employees shall be given

first priority. ,
CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1

8.12.2

8.12.3

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County's policy to conduct
business only with responsible Contractors.

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information conceming the performance of the Contractor
on this or other contracts which indicates that the
Contractor is not responsible, the County may, in addition
to other remedies provided in the Contract, debar the
Contractor from bidding or proposing on, or being awarded,
and/or performing work on County contracts for a specified
period of time not to exceed five years but may exceed five
or be permanent if warranted by the circumstances, and
terminate any or all existing contracts the Contractor may
have with the County.

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, (2) committed an act or omission which negatively
reflects on the Contractor's quality, fitness or capacity *c
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or
engaged in a pattem or practice which negatively reflects
on same, (3) committed an act or offense which indicates a
lack of business integrity or business honesty, or (4) made

Page 18



Crime Insurance Broker Services Contract

8.12.4

8.12.5

8.12.6

8.12.7

or submitted a false claim against the County or any other
public entity. ' |

If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in
writing of the evidence which is the basis for the proposed
debarment and will advise the Contractor of the scheduled
date for a debamment hearing before the Contractor
Hearing Board.

The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is presented.
The Contractor and/or the Contracior's representative shall
be given an opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board shall
prepare a tentative proposed decision, which shall contain
a recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length of
time of the debarment. The Contractor and the
Department shall be provided an opportunity to object to
the tentative proposed decision prior to its presentation to
the Board of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the Contractor Hearing
Board shall be presented to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny,
or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

If a Contractor has been debarred for a period longer than
five years, that Contractor may, after the debarment‘ has
been in effect for at least five years, submit a written

request for review of the debarment determination to
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8.12.8

reduce the period of debamment or terminate the
debarment. The County may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds
that the Contractor has adequately demonstrated one or
more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change
in ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the County.

The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five
years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more
of the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request,
the Contractcr Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor
Hearing Board shall conduct a hearing where evidence on
the proposed reduction of debarment period or termination
of debarment is presented. This hearing shall be
conducted and the request for review decided by the
Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

The Contractor Hearing Board's prop..2d decision shall
contain a recommendation on the request to reduce the
period of debarment or terminate the debarment. ~The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify,
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8.13

8.14

deny, or adopt the proposed decision and recommendation
of the Contractor Hearing Board.
8.12.9 These terms shall also apply to Subcontractors of County
Contractors.
CONTRACTOR’'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW
The Contractor acknowledges that the County places a high priority
on the implementation of the Safely Surrendered Baby Law. The
Contractor understands that it is the County's policy to encourage all
County Contractors to voluntarily post the County’s “Safely
Surrendered Baby Law” poster in a prominent position at the

Contractor's place of business. The Contractor will also encourage

_ its Subcontractors, if any, to post this poster in a prominent position

in the Subcontractor's place of business. The County's Department

of Children and Family Services will supply the Contractor with the

poster to be used.

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S

CHILD SUPPORT CCMPLIANCE PROGRAM

8141 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who
benefit financially from the County through Contract are in
compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and
its taxpayers.

8.14.2 As required by the County's Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this Contract to comply with all
applicable provisions of law, the Contractor warrants that it
is now in compliance and shall during the term of this
Contract maintain in compliance with employment and wage
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8.15

8.16

reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Eamings
Withholding Orders or Child Support Services Department
Notices of Wage and Eamings Assignment for Child, Family
or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).
COUNTY’S QUALITY ASSURANCE PLAN
The County or its agent will evaluate the Contractor's performance
under this Contract on not less than an annual basis. Such
evaluation will include assessing the Contractor's compliance with all

Contract terms and conditons and performance standards.

" Contractor deficiencies which the County determines are severe or

continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the Board of Supervisors.
The report will include improvement/corrective action measures
taken by the County and the Contractor. If improvement does not
occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified in
this Contract.

EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of aliens
and others and that all its employees performing work under this
Contract meet the citizenship or alien status requirements set forth
in Federal and State statutes and regulations. The Contractor shall
obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility s?atus
required by Federal and State statutes and regulations including,
but not limited to, the Immigration Reform and Control Act of 1986,
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8.17

8.18

(P.L. 99-603), or as they currently exist and as they may be
hereafter amended. The Contractor shall retain all such
documentation for all covered employees for the period prescribed
by law.

The Contractor shall indemnify, defend, and hold harmiess, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against the
Contractor or the County or both in connection with any alleged
violation of any Federal or State statutes or regulations pertaining
to the eligibility for employment of any persons performing work
under this Contract. '

FACSIMILE REPRESENTATIONS

_ The County and the Contractor hereby agree to regard facsimile

representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Change Notices
and Amendments prepared pursuant to Sub-paragraph 8.4, and
received via communications facilities, as legally sufficient evidence
that such original signatures have been affixed to Change Notices
and Amendments to this Contract, such that the parties need not
follow up facsimile transmissions of such documents with
subsequent (non-facsimile) transmission of “original’ versions of
such documents.

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hol .:armless the County and its agents, officers, and employees
from any and all liability, including, but not limited to, wagé;s, 7
overtime pay, liquidated damages, penalties, court costs. and
attomeys' fees arising under any wage and hour law, including, but
not limited to, the Federal Fair Labor Standards Act, for work
performed by the Contractor's employees for which the County may
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8.19

8.20

be found jointly or solely liable.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be govemed by, and construed in accordance

with, the laws of the State of California. The Contractor agrees and

consents to the exclusive jurisdiction of the courts of the State of

California for all purposes regarding this Contract and further agrees

and consents that venue of any action brought hereunder shall be

exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.20.1 This Contract is by and between the County and the
Contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.

8.20.2 The Contractor shall be solely liable and responsible for
providing io, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

8.20.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
Contractor and not employees of the County.. The
Contractor shall be solely liable and responsible for
furnishing any and all Workers' Compensation benefits to

any person as a result of any injuries arising from or
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8.21

8.22

connected with any work performed by or on behalf of the
Contractor pursuant to this Contract.

8.20.4 As previously instructed in Sub-paragraph 7.5 -
Confidentiality, the Contractor shall cause each employee
performing services covered by this Contract to sign and
adhere to the “Contractor Employee Acknowledgment and
Confidentiality Agreement”, Exhibit G1. The Contractor
shall cause each non-employee performing services
covered by this Contract to sign and adhere to the
“Contractor  Non-Employee  Acknowledgment  and
Confidentiality Agreement’”, Exhibit G2.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmiess the

" County, its Special Districts, elected and appointed officers,

employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs,
and expenses (including attomey and expert witness fees), arising
from or connected with the Contractor's acts and/or omissions
arising from and/or relating to this Contract.
GENERAL INSURANCE REQUIREMENTS
Without limiting the Contractor's indemnification of the County and
during the term of this Contract, the Contractor shall provide and
maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified in this Contract. Such
insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by the County.
Such coverage shall be provided and maintained at the
Contractor's own expense.
8.22.1 Evidence of Iinsurance: Certificate(s) or other evidfance
of coverage satisfactory to the County shall be delivered to

the County Project Manager prior to commencing services
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8.22.2

8.22.3

under this Contract. Such certificates or other evidence

shall: .

« Specifically identify this Contract;

s Clearly evidence all coverages required in this Contract;

s Contain the express condition that the County is to be
given written notice by mail at least thirty (30) days in
advance of cancellation for all policies evidenced on the
certificate of insurance;

= Include copies of the additional insured endorsement to
the commercial general liability policy, adding the
County of Los Angeles, its Spécial Districts, its officials,
officers and employees as insureds for all activities
arising from this Contract; and

« Identify any deductibles or self-insured retentions for
the County's approval. The County retains the right to
require the Contractor to reduce or eliminate such
deductibles or self-insured retentions as they apply to
the County, or, reguire the Contractor to provide a bond
guaranteeing payment of all such retained losses and
related costs, including, but not limited to, expenses Of
fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact
business in the State of California.

insurer Financial Ratings: Insurance is to be provided by

an insurance company acceptable to the County with an

A.M. Best rating of not less than A-:VIl unless otherwise

approved by the County. -

Failure to Maintain Coverage: Failure by the Contractor

to maintain the required insurance, or 1o provide evidence

of insurance coverage acceptable to the County, shall
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8.224

8.22.5

constitute a material breach of the Contract upon which the

County may immediately terminate or suspend this

Contract. The County, at its sole option, may obtain

damages from the Contractor resulting from said breach.

Alternatively, the County may purchase such required

insurance coverage, and without further notice to the

Contractor, the County may deduct from sums due to the

Contractor any premium costs advanced by the County for

such insurance.

Notification of Incidents, Claims or Suits: Contractor

shall report to the County:

= Any accident or incident relating to services performed
under this Contract which involves injury or property
damage which may result in the filing of a claim or
lawsuit against the Contractor and/or the County. Such
report shall be made in writing within twenty-four (24)
hours of occurrence.

= Any third party claim or lawsuit filed against the
Contractor arising from or related to services performed
by the Contractor under this Contract.

* Any injury to a Contractor employee that occurs on
County property. This report shall be submitted on a
County “Non-employee Injury Report” to the County
Project Manager.

= Any loss, disappearance, destruction, misuse, or theft
of any kind whatsoever of County property, monies or
securities entrusted to the Contractor under the terms
of this Contract.

Compensation for County Costs: In the event that the

Contractor fails to comply with any of the indemnification or

insurance requirements of this Contract, and such failure to
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8.22.6

comply results in any costs to the County, the Contractor

shall pay full compensation for all costs incurred by the

County. N

Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all subcontractors

performing services under this Contract meet the insurance

requirements of this Contract by either:

« The Contractor providing evidence. of insurance
covering the activities of subcontractors, or

« The Contractor providing evidence submitted by
subcontractors evidencing that subcontractors maintain
the required insurance coverage. The County retains
the right to obtain copies of evidence of subcontractor

insurance coverage at any time.

8.23 INSURANCE COVERAGE REQUIREMENTS

8.23.1

8.23.2

General Liability insurance written on 1SO policy form CG
00 01 or its equivalent with limits of not less than the
following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
Automobile Liability written on 1SO policy form CA 00 01
or its equivalent with a fimit of liability of not less than $1
million for each accident. Such insurance shall include
coverage for all “owned”, “hired” and “non-owned” vehicles,

or coverage for “any auto”.

8.23.3 Workers’ Compensation and Employers’ L‘i\ability

insurance providing workers' compensation benefits, as
required by the Labor Code of the State of California or by

any other state, and for which the Contractor is
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8.23.4

8.23.5

responsible. If the Contractor's employees will be engaged
in maritime employment, coverage shall provide workers’
compensation benefits as required by the U.S. Longshore
and Harbor Workers' Compensation Act, Jones Act or any
other federal law for which the Contractor is responsible.

in all cases, the above insurance also shall include
Employers’ Liability coverage with limits of not less than

the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: "~ $1 million

Professional Liability: Insurance covering liability arising
from any error, omission, negligent or wrongful act of the
contractor, its officers or employees with limits of not less
than $1 million per occurrence and $2 million aggregate.
The coverage also shall provide an extended two year
reporting period commencing upon termination of
cancellation of this Agreement.

Crime Coverage: Insurance with limits in amounts not
less than indicated below covering against loss of money,
securities, or other property referred to in this Agreement,

and naming the County as loss payee.

Employee Dishonesty: $1 million
Forgery or Alteration: $1 million
Theft, Disappearance and Destruction: $1 million
Burglary and Reidery: $1 million

8.24 LIQUIDATED DAMAGES

8.24.1

The Contractor and the County agree that the County will
have actual damages, which are extremely difficult to
calculate and impracticable to fix and which will include,

but are not limited to, the cost to have County employees
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8.24.2

8.24.3

provide the services Contractor fails to provide, lost time
and additional overhead in conducting County's business,
and the costs to increase monitoring and enforce the
provisions of this Contract. If Contractor fails to perform
agreed services indicated in Sections 1.3, 1.4, 2, 3 or 5 of
the Statement of Work, Exhibit A of this Contract, or failed
to perform such services within the time specified in
accordance with the terms of this Contract, Contractor may
be assessed one hundred dollars ($100) per day, per
deficiency, so long as such deficiency is not cured.

As provided under this Agreement, County's Program
Manager shall serve written notice upon Contractor of any
deficiency noted. Contractor shall have up to ten (10)
calendar days after receipt of deficiency notice to remedy
the deficiency before liquidated damages are assessed.
Nothing in this Section 8.24, or elsewhere in this
Agreement, shall prevent or limit the County from
recovering against any insurance and/or bond which is
required to be maintained by Contractor. If Contractor fails
to maintain any such insurance and/or bond, then
Contractor shall be responsible to County for any and all

direct damages.

8.25 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.25.1

The Contractor certifies and agrees that all persons
employed by i, its affiliates, subsidiaries, oOf holding
companies are and shall be treated enually without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
or political affiliation, in compliance with all applicable

Federal and State anti-discrimination laws and regulations.
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8.25.2

8.25.3

"8.254

8.25.5

8.25.6

The Contractor shall certify to, and comply with, the
provisions of Exhibit D - Contractor's EEQO Certification.

The Contractor shall take affimative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sex, age, or physical or mental disability, marital status, or
political affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the
end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any project, program, or activity
supported by this Contract.

The Contractor shall allow County representatives accegs to

the Contractor's employment records during regular
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8.26

8.27

business hours to verify compliance with the provisions of
this Sub-paragraph 8.25 when so requested by the County.

8.25.7 If the Couhty finds that any provisions of this' Sub-
paragraph 8.25 have been violated, such violation shall
constitute a material breach of this Contract upon which
the County may terminate or suspend this Contract. While
the County reserves the right to determine independently
that the anti-discrimination provisions of this Contract have
been violated, in addition, a determination by the California
Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the County
that the Contractor has violated the anti-discrimination
provisions of this Contract.

8.25.8 The parties agree that in the event the Contractor violates
any of the anti-discrimination provisions of this Contract, the
County shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any

exclusive arrangement with Contractor. This Contract shall not

restrict the CAO from acquiring similar, equal or like goods and/or

services from other entities or sources. -

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either-party

has knowledge that any actual or potential situation is delaying or

threatens to delay the timely performance of this Contract, that party
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8.28

8.29

8.30

8.31

shall, within one (1) day, give notice thereof, including all relevant
information with respect thereto, to the other party. |

NOTICE OF DISPUTES |

The Contractor shall bring to the attention of the County Project
Manager and/or County Project Director any dispute between the
County and the Contractor regarding the performance of services as
stated in this Contract. If the County Project Manager or County
Project Director is not able to resolve the dispute, the Chief
Administrative Officer, or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT

The Contractor shall notify its employees, and shall require each

_ subcontractor to notify its employees, that they may be eligible for

the Federal Earned Income Credit under the federal income tax
laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice No.1015.
NOTICE TO EMPLOYEES 'REGARDING THE SAFELY
SURRENDERED BABY LAW

The Contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit 1 of

this Contract and is also available on the Internet at

www.babysafela.org for printing purposes.

NTOTICES '

All notices or demands required or permitted to be given or made.
under this Contract shall be in writing and shall be hand delivered
with signed receipt or mailed by first-class registered or certiﬁea mail,
postage prepaid, addressed to the parties as identified in Exhibits E -
County’s Administration and F - Contractor’s Administration.
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8.32

8.33

Addresses may be changed by either party giving ten (10) days' prior
written notice thereof to the other party. The Chief Administrative
Officer shall have the authority to issue all notices or demands
required or permitted by the County under this Contract.
PROHIBITION AGAINST INDUCEMENT OR PERSUASION
Notwithstanding the above, the Contractor and the County agree
that, during the term of this Contract and for a period of one year
thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party to become an employee or
agent of the other party. No bar exists against any hiring action
initiated through a public announcement.
PUBLIC RECORDS ACT
8.33.1 Any documents submitted by Contractor; all information
obtained in connection with the County’s right to audit and
inspect Contractor’s documents, books, and accounting
records pursuant to Sub-paragraph 8.35 - Record Retention
and Inspection/Audit Settlement of this Contract; as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive
property of the County. All such documents become a
matter of public record and shall be regarded as public
records. Exceptions will be those elements in the California
Government Code Section 6250 et seq. (Public Records
Act) and which are marked “trade secret’, “confidential”, or
“proprietary”. e County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by Iaw,f or by an order issued by a court of competent

jurisdiction.
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8.33.2

In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of
a proposal marked ‘trade secret”, “confidential”, or
“proprietary”, the Contractor agrees to defend and indemnify
the County from all costs and expenses, including
reasonable attorney’s fees, in action or liability arising under
the Public Records Act.

8.34 PUBLICITY

8.34.1

8.34.2

The Contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the Contractor's need to identify its services
and related clients to sustain itself, the County shall not
inhibit the Contractor from publishing its role under this
Contract within the following conditions:
* The Contractor shall develop all publicity material in a
professional manner; and
* During the term of this Contract, the Contractor shall
not, and shall not authorize another to, publish or
disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the County without the prior written consent of
the County’s Project Director. The County shall not
unreasonably withhold written consent.
The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Contract with the County .of
Los Angeles, provided that the requirements of this Sub-
paragraph 8.34 shall apply.

8.35 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT
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The Contractor shall maintain accurate and complete financial
records of its activities and operations relating to this Contract in
accordance with generally accepted accounting principles. The
Contractor shall also maintain accurate and complete employment
and other records relating to its performance of this Contract. The
Contractor agrees that the County, or its authorized representatives,
shall have access to and the right to examine, audit, excerpt, copy,
or transcribe any pertinent transaction, activity, or records relating to
this Contract. All such material, including, but not limited to, all
financial records, timecards and other employment records, and
proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the
term of this Contract and for a period of five (5) years thereafter
“ unless the County’s written permission is given to dispose of any
such material prior to such time. All such material shall be
maintained by the Contractor at a location in Los Angeles County,
provided that if any such material is located outside Los Angeles

County, then, at the County’s option, the Contractor shall pay the

County for travel, per diem, and other costs incurred by the County

to examine, audit, excerpt, copy, or transcribe such material at such

other location.

835.1 In the event that an audit of the Contractor is conducted
specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
Contractor or otherwise, then the Contractor shall file a copy
of such audit report with the County's Auditor-Controller
within thirty (30) days of the Contractor's receipt thereof,
unless otherwise provided by applicable Federal or State
law or under this Contract. The County shall make a
reasonable effort to maintain the confidentiality of such audit

report(s).
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8.35.2 Failure on the part of the Contractor to comply with any of
the provisions of this Sub-paragraph 8.35 shall cbnstitute a
material breach of this Cc'mt‘ract upon which the County may
terminate or suspend this Contract.

8.35.3 If, at any time during the term of this Contract or within five
(5) years after the expiration or termination of this Contract,
representatives of the County may conduct an audit of the
Contractor regarding the work performed under this
Contract, and if such audit finds that the County's doliar
liability for any such work is less than payments made by
the County to the Contractor, then the difference shall be
either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the
County's Auditor-Controller, deducted from any amounts
due to the Contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County's
dollar liability for such work is more than the payments
made by the County to the Contractor, then the difference
shall be paid to the Contractor by the County by cash
payment, provided that in no event shall the County's
maximum obligation for this Contract exceed the funds

appropriated by the County for the purpose of this Contract.

8.36 RECYCLED BOND PAPER

8.37

Consistent with the Board of Supervisors’ policy to reduce the

amount of solid waste deposited at the County landfills, the

Contractor agrees to use recycled-content paper to the maximum

extent possible on this Contract.

SUBCONTRACTING N

8.37.4 The requirements of this Contract may not be subcon{racted
by the Contractor without the advance approval of the
County. Any attempt by the Contractor to subcontract
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8.37.2

8.37.3

8.37.4

8.37.5

8.37.6

8.37.7

without the prior consent of the County may be deemed a

material breach of this Contract.

If the Contractor desires to subcontract, the Contractor shall

provide the foliowing information promptly at the County's

request:

« A description of the work to be performed by the
subcontractor;

« A draft copy of the proposed subcontract; and

« Other pertinent information  and/or certifications
requested by the County.

The Contractor shall indemnify ‘and hold the County

harmless with respect to the activities of each and every

subcontractor in the same manner and to the same degree

as if such subcontractor(s) were Contractor employees.

The Contractor shall remain fully responsible for all

performances required of it under this Contract, including

those that the Contractor has determined to subcontract,

notwithstanding the County’s approval of the Contractor's

proposed subcontract.

The County's consent to subcontract shall not waive the

County's right to prior and continuing approval of any and all

personnel, including subcontractor employees, providing

services under this Contract. The Contractor is responsible

to notify its subcontractors of this County right.

The County’s Project Director is authorized to act for and on

behalf of the County with respect to approval of any

subcontract and subcontractor employees.

The Contractor shall be solely liable and responsible.for all

payments or other compensation to all subcontractors and

their officers, employees, agents, and successors in interest
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8.38

8.39

arising through services performed hereunder,
notwithstanding the County’s consent to subcontract.

8.37.8 The Contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs
of insurance required by the County from each approved
subcontractor. The Contractor shall ensure delivery of all
such documents to the County Project Manager before any
subcontractor employee may perform any work hereunder.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’S CHILD SUPPORT

COMPLIANCE PROGRAM |

Failure of the Contractor to maintain compliance with the

- requirements set forth in Sub-paragraph 8.14 - Contractors

Warranty of Adherence to County's Child Support Compliance
Program, shall constitute default under this Contract.  Without
limiting the rights and remedies available to the County under any
other provision of this Contract, failure of Contractor to curé such
default within 90 calendar days of within notice shall be grounds
upon which the County may terminate this Contract pursuant to Sub-
paragraph 8.40 - Termination for Default and pursue debarment of
Contractor, pursuant to County Code Chapter 2.202.
TERMINATION FOR CONVENIENCE
8.39.1 This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereundei ciall be effected by notice of termination to
Contractor specifying the extent to which performance of
work is terminated and the date upon which, such
termination becomes effective. The date upon which such
termination becomes effective shall be no less than ten (10)

days after the notice is sent.
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839.2 After receipt of a notice of termination and except as

8.39.3

- 8.401

otherwise directed by the County, the Contractor shall:

Stop work under this Contract on the date and to the
extent specified in such notice, and
Complete performance of such part of the work as shall

not have been terminated by such notice.

All material including books, records, documents, or other

evidence bearing on the costs and expenses of the

Contractor under this Contract shall be maintained by the

Contractor in accordance with Sub-paragraph 8.35, Record

Retention & Inspection/Audit Settlement.
8.40 TERMINATION FOR DEFAULT

The County may, by written notice to the Contractor,

terminate the whole or any part of this Contract, if, in the

judgment of County's Project Director:

Contractor has materially breached this Contract,
Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, of other work
required either under this Contract; or

Contractor fails to demonstrate a high probability of
timely fulfillment of performance requirements under this
Contract, or of any obligations of this Contract and in
either case, fails to demonstrate convincing progress
toward a cure within five (5) working days (or such
longer period as the County may authorize in writing)
after receipt of written notice from the County specifying
such failure.

Contactor fails to demonstrate it has the financial
capability to maintain the services necessary to
administer this insurance program as indicated in
Section 5.2 of the Statement of Work, Exhibit A.
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8.40.2

8.40.3

In the event that the County terminates this Contract in
whole or in part as provided in Sub-paragraph 8.40.1, the
County may procure, upon' such terms and in such manner
as the County may deem appropriate, goods and services
similar to those so terminated. The Contractor shall be
liable to the County for any and all excess costs incurred by
the County, as determined by the County, for such similar
goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated
under the provisions of this sub-paragraph.

Except with respect to defaults of any subcontractor, the
Contractor shall not be liable for any such excess costs of
the type identified in Sub-paragraph 8.40.2 if its failure to
perform this Contract arises out of causes beyond the
control and without the fault or negligence of the Contractor.
Such causes may include, but are not limited to: acts of God
or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions,  strikes, freight
embargoes, and unusually severe weather: but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the Contractor. If the
failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes
beyond the control of both the Contractor and subcontractor,
and without the fault or negligence of either of them, the
Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be
furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet
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8.40.4

-8.425

the required performance schedule. As used in this Sub-
paragraph 8.40.3, the terms "subcontractor"  and
“subcontractbrs“ mean subcontractor(s) at any tier. -

If after the County has given notice of termination under the
provisions of this Sub-paragraph 8.40, it is determined by
the County that the Contractor was not in default under the
provisions of this Sub-paragraph 8.40, or that the default
was excusable under the provisions of Sub-
paragraph 8.40.3, the rights and obligations of the parties
shall be the same as if the notice of termination had been
issued pursuant to Sub-paragraph'8.39 - Termination for
Convenience.

In the event the County terminates this Contract in its
entirety due to the Contractor's default as provided in Sub-
paragraph 8.40.1, the Contractor and the County agree that
the County will have actual damages, which are extremely
difficult to calculate and impracticable to fix and which will
include, but are not limited to, the County's costs of
procurement of replacement services and costs incurred
due to delays in procuring such services. Therefore, the
Contractor and the County agree that the County shall, at its
sole option and in lieu of the provisions of Sub-
paragraph 8.40.2, be entitled to liquidated damages from
the Contractor, pursuant to California Civil Code Section
1671, in the amount of One Thousand Dollars ($1,000) or
15 percent (15%) of the appliczb'> year's .Contract sum,
whichever is less, as equitable compensation to the County
for such actual damages. This amount of liquidated
damages shall be either paid by the Contractor to the
County by cash payment upon’ demand or, at the sole

discretion of the Chief Administrative Office, or designee,
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8.42.6

deducted from any amounts due to the Contractor by the
County, whether under this Contract or otherwise.

These liquidated damages shall be in additién to any
credits, which the County is otherwise entitled to under this
Contract, and the Contractor's payment of these liquidated
damages shall not in any way change, or affect the
provisions of Sub-paragraph 8.21 - Indemnification.

The rights and remedies of the County provided in this Sub-
paragraph 8.40 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this

Contract.

8.41 TERMINATION FOR IMPROPER CONSIDERATION

8.41.1

8.41.2

The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Contract if it js found that consideration, in any
form, was offered or given by the Contractor, either directly
or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the Contractors performance
pursuant to this Contract. In the event of such termination,
the County shall be entitled to pursue the Same remedies
against the Contractor as jt could pursue in the event of
default by the Contractor.,

The Contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to thé\
County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861.
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8.43

8.41.3 Among other items, such improper consideration may take

the form of cash, discounts, service, the provision of travel

or entertainment, or tangible gifts.

8.42 TERMINATION FOR INSOLVENCY
8.42.1 The County may terminate this Contract forthwith in the

event of the occurrence of any of the foliowing:

Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its debts
for at least sixty (60) days in the ordinary course of
business or cannot pay its debts as they become due,
whether or not a petition has been filed under the
Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

The appointment of a Receiver or Trustee for the
Contractor; or

The execution by the Contractor of a general assignment

for the benefit of creditors.

8.42.2 The rights and remedies of the County provided in this Sub-

paragraph 8.42 shall not be exclusive and are in addition to

any other rights and remedies provided by law or under this

Contract.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm
as defined in County Code Section 2.160.010 retained by the
Contractor, shall fully comply with the County’s Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of the Contractor or
any County Lobbyist or County Lobbying firm retained by the

Page 44



Crime Insurance Broker Services Contract _

Contractor to fully comply with the County's Lobbyist Ordinance shall
constitute a material breach of this Contract, upon'which the County
may in its sole discretion, immediately terminate or suspend this

Contract.

8.44 TERMINATION FOR NON-APPROPRIATlON OF FUNDS
Notwithstanding any other provision of this Contract, the County shall
not be obligated for the Contractor's performance hereunder or by
any provision of this Contract during any of the County’s future fiscal
years uniess and until the County's Board of Supervisors
appropriates funds for this Contract in the County's Budget for each
such future fiscal year. Inthe event that funds are not appropriated
for this Contract, then this Contract shall terminate as of June 30 of
the last fiscal year for which funds were appropriated. The County
shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

g.45 VALIDITY
If any provision of this Contract or the application thereof to any
person of circumstance is held invalid, the remainder of this Contract
and the application of such provision to other persons or
circumstances shall not be affected thereby.

8.46 WAIVER
No waiver by the County of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Eailure of the County to enforce at any time, Of from time
to time, any provision of this Contract shall not be construed as a
waiver thereof. The rights and remedies set forth in this Sub-
paragraph g8.46 shall not be exclusive and are in additiqp to any

other rights and remedies provided by law or under this Cor{tract.
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8.47 WARRANTY AGAINST CONTINGENT FEES

8.47.1

8.47.2

The Contractor warrants that no persoh or selling agency
has been employed or retained to solicit or secure this
Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the
Contractor for the purpose of securing business.

For breach of this warranty, the County shall have the right
to terminate this Contract and, at its sole discretion, deduct
from the Contract price or consideration, or otherwise
recover, the full amount of such commission, percentage,

brokerage, or contingent fee.

%
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SIGNATURE PAGE
IN WITNESS WHEREOQOF, Contractor has executed this Contract, or

caused it to be duly executed and the County of Los Angeles, by order of its
Board of Supervisors has caused this Contract to be executed on its behalf by
the Chair of said Board and attested by the Executive Officer-Clerk of the Board

of Supervisors thereof, the day and year first above written.

CONTRACTOR: Hub International of California
insurance Services, Inc.

;/ Name

v :
Execuvive Vice \ﬁ'@as/be_uT
Title

\ 2
By \ i Y [d sirerifin
/ /  Name//
,. )

M 28

Title

COUNTY OF LOS ANGELES

By
Mayor, Board of Supervisors
APPROVED AS TO FORM: ATTEST:
RAYMOND G. FORTNER, JR. VICLZT VARONA-LUKENS
County Counsel Executive Officer-Clerk

of the Board of Supervisors

o i, (L4 . “

'\\893& Deputy County Counse Deputy
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SIGNATURE PAGE
IN WITNESS WHEREOF, Contractor has executed - this Contract, or

caused it to be duly executed and the County of Los Angeles, by order of its
Board of Supervisors has caused this Contract to be executed on its behaif by
the Chair of said Board and attested by the Executive Officer-Clerk of the Board

of Supervisors thereof, the day and year first above written.

CONTRACTOR: Hub International of California
Insurance Services, Inc.

A/;/ .
By =7 W s
J/ > Name

. ] . } .
EXECT/IVE [,CE %e,rzbé,uf'

Title
/ ' :
By _4"(/(,“'—-/((, y ™ /( ) U L/b”?_’/_ﬁ’ﬁ
Name
g . Voo
Title

COUNTY OF LOS ANGELES

By
Mayor, Board of Supervisors
APPROVED AS TO FORM: ATTEST:
RAYMOND G. "CRTNER, JR. VIOLET VARONA-LUKFMS

Executive Officer-Clerk
of the Board of Supervisors

-
. 7 o ) >
7 By 1L % w{lr By

~_Sefior Deputy County Counsel Deputy

County Counsel
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SIGNATURE PAGE

IN WITNESS WHEREOF, Contractor has executed this Contract, or
caused it to be duly executed and the County of Los Angeles, by order of its
Board of Supervisors has caused this Contract to be executed on its behalf by
the Chair of said Board and attested by the Executive Officer-Clerk of the Board

of Supervisors thereof, the day and year first above written.

APPROVED AS TO FORM:

RAYMOND G. FORTNER, JR.
County Counsel

Sepior Deputy County Counsel

A

CONTRACTOR: Hub International of California
Insurance Services, Inc.

Name
v , .

EXEC LT IVE }.ce /gjss/osuf
: Title
)
’./ Y

By L Covee ™o /_,( //qunlﬁ"v
./ Name J
oV

Title

COUNTY OF LOS ANGELES

By

Mayor, Board of Supervisors

ATTEST:

VIOLET VARONA-LUKENS
Executive Officer-Clerk
of the Board of Supervisors

By
Deputy
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Exhibit A

STATEMENT OF WORK (SOW)

1.0 CONTRACTOR'’S SERVICES

Contractor shall provide the services required by the County including but not
limited to the following: ‘

1.1 Renewal of Coverages

a.

Assess insurance market condition and determine impact on program
renewal and recommend any actions to be taken to minimize the
impact of a “hard” market and maximize the opportunity of a “soft”
market.

Conduct or arrange for studies, reviews, analyses and inspections that
may be needed by underwriters or to determine adequacy of
coverages and limits, or requested by County.

Review program structure to ensure required coverages and limits are
available at competitive costs and there are no gaps or overlaps in

_policies.

Market program, obtain quotations, and place required insurance
coverage with financially secure companies that meet County's
qualifications for a cost effective premium.

Control or limit of commissions and fees charged by wholesalers and
other intermediaries, if wholesalers or other intermediaries are used.

1.2 Administration of Policy(ies)

a.

Comprehensive review of insurance binders, policies, endorsements,
certificates and other documents to ensure work is complete and
accurate and to advise of and correct any deficiency or non-
compliance.—Contractor shall evidence this comprehensive review by
affixing the signature of an officer of their company to each page of the
coverage documents.

Evaluate and continue to monitor insurer's financial status, advise
immediately of any downgrading of insurer's financial status, ev=aiate
impact to the County and the actions to be taken to protect the
County's interest.

Provide early warning of rate and coverage changes and probable
impact on County's program. Recommend coverage changes, when

indicated.

Exhibits for Crime Insurance Broker Services Contract
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Exhibit A

d. Service each policy issued under this program to the County. This
includes, but is not limited to, processing all changes and
endorsements and verifying the accuracy of invoices.

e. Provide assistance with coverage questions, and consult with County
regarding the coverages placed.

f. Process in a timely manner and be responsible for any funds to or from
the County that are entrusted to the Contractor until the entrusted
funds are disbursed and received by the designated payee. This
responsibility shall continue beyond the Contract’s expiration date until
all the entrusted funds are received by the payees.

g. Recommend methods or procedures that would more efficiently
expedite the flow of information and documents.

h. Provide a variety of periodic reports as required by the County to
enable analysis of risks and coverages, compliance with insurance
requirements and monitoring of claims and coverage limits. The
reports shall include but not be limited to assessments of risks,

- updating of insured values, listing of claims, allocation of premiums,
listing of certificates issued, update and listing of insured facilities, etc.

i. Assist with insurance policy wording changes to meet the needs of the
County when necessary.

j. Provide objective performance measures  and premium
goal(s)/target(s) that can be used by County Program Manager to
determine whether the County will exercise its option to extend the
Broker Services Agreement. County has two one-year options to
extend the Contract beyond the three year term.

1.3 Claims Services

Assist the County in management of claims and litigation to their
conclusion by providing the full range of claims services at no additional
costs. This would include, at a minimum, the following:

a. Review of the adequacy and timeliness of all loss runs and reports and
to make changes as needed.

b. Provide expert assistance on coverage and policy interpretation

relative to the claim and litigation. ®

c. Assist the County in resolving all outstanding disputes and collect any
resulting judgment and settlements payments owed the County in a
timely manner.

Exhibits for Crime Insurance Broker Services Contract
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Exhibit A

d. Attend meetings regarding the program’s claims process or relating to
any claim or litigation submitted under this insurance program

1.4 Other Services

a. Provide advisement on other insurance products/coverages if
requested by the County.

b. Provide, with the concurrence or at the request of the County's
Program Manager, seminars and training sessions for the benefit of
County personnel relating to commercial insurance programs.

CONTRACTOR’S PERSONNEL

2.1

2.2

2.3

Contractor's Program Manager

The Contractor's Program Manager shall be a full-time employee of
Contractor, and any replacement of this Program Manager shall be
subject to written approval by the County's Program Manager. The
Contractor's Program Manager shall have overall responsibility for the
performance of the Contractor's activities under the Contract and shall be
authorized to act for and bind the Contractor in all matters relating to the
administrative aspects of this Contract.

The Contractor shall provide qualified personnel to perform work and
provide deliverables as indicated in the Contract. The Contractor shall
ensure that its staff possesses the required professional licenses and
certificates required by State of California, and a sufficient number of
competent personnel to adequately perform Contractor's services, as
described in this Statement of Work, on a timely basis. The County may
assess liquidated damages against the Contractor as specified in
Subparagraph 8.25 of the Contract.

The County reserves the right to require replacement of the Contractor’s
personnel. The Contractor shall provide County with two weeks notice (10
business days) of any proposed changes in the Contractor's assigned
personnel. In each instance, the Contractor shall provide the County
Program Manager, or hisfher designee with a resume of the proposed
replacement and an c=-~artunity to interview the person prior to assigning
a person to the project.

CONTRACTOR’S AVAILABILITY -

3.1

Contractor shall maintain normal office hours from 8:00 a.m. to 5:00 p.m.,
Monday through Friday, excluding County-recognized holidays. The
County's Contract Project Monitor will provide a list of the County holidays
to the Contractor at the time the Contract is approved, and annually, at the
beginning of the calendar year. '

Exhibits for Crime Insurance Broker Services Contract
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Exhibit A

32  Contractor's claims staff shall be accessible 24 hours a day, seven days a
week, to the County Program Manager and/or other County staff for
emergency consultation and immediate report of losses.

CONTRACTOR’S OFFICE

The Contractor shall notify the County's Program Manager in writing of the
Contractor's intent to move and change its location, at least 10 business days
prior to the effective date.

ANNUAL FINANCIAL STATEMENT

51 Contractor shall submit their most current financial statements (preferably
audited) or a performance bond no later than 90 days prior to the annual
insurance policy renewal or placement of a new policy. The Contractor
shall also submit any additional information required by the Auditor-
Controller to confim that the Contractor has the financial capability of
maintaining the services necessary for the efficient administration of this

insurance program.

5.2 THe County will assess the financial statements of the Contractor and
assign one of the following ratings as to its financial status: Excellent-
Good, Fair, or Poor. Based on this assessment, the following actions will

be taken:

Excellent — Good rating — the Contractor will continue to provide a full
range of services, including handling of premium and settlement
payments.

Fair rating — the Contractor will continue to provide the required services,
except all premium payments due from the County will be directly
processed by the County to the insurer(s), or Contractor will provide a
bond guaranteeing the fiduciary responsibility to the County as required by
the County's Program Manager. If the County processes the premium
payment(s), Contractor will reimburse the County for its total cost, as
determined by the County, including any administrative and accounting
cost to arrange, issue, and reissue (if required) each check. At the sole
discretion of the County, it may charge a flat fee of $250 for each check it
issues which would include any re-issuance cost. The County may deduct
this cost from any commission owed the Contractor.

Poor rating — Contractor will fully cooperate with County in transferring
this insurance program to the brokerage firm designated by the County. in
addition to Subparagraph 8.42, Termination for Default, of this Contract,
Contractor shall be required to retumn to the County any unearned
commission, as determined by County within 30 days of receiving notice
of a Poor rating.
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EXHIBIT B

COUNTY'S NOVEMBER 14, 2005 REQUEST FOR PROPOSAL
AND
JANUARY 27, 2006 BID SPECIFICATIONS

(INCORPORATED BY REFERENCE)
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EXHIBIT C

CONTRACTOR’S FEBRUARY 21, 2006 QUOTE

(INCORPORATED BY REFERENCE)
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EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

Hub International of California Insurance Services, IncC

Contractor Name
6101 West Centinela Avenue Suite 210 Culver City, CA 90230

Address
3d3- 031547

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries. or holding companies are and will be treated equally by the firm without regard to
or because of race. religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1.  The Contractor has a written policy statement prohibiting Yesij No O
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis Yes X No O
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes K No O
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yesﬁ No O
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

KATHY (o us T Avpe,  ExccuTive VICE TRECINENIT
Authorized Officiai 3 Printed Name and Title

. oy,
= - Y e S S s /e08
Authorized Official's Signature Date ‘
Y,
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COUNTY’S ADMINISTRATION
CONTRACT NO.

COUNTY PROJECT DIRECTOR:

EXHIBITE

Name: Rocky Armfield
Title: Assistant Administrative Officer
Address: 3333 Wilshire Blvd., Suite 820

Los Angeles, CA 90010

Telephone: (213) 351-5346

Facsimile: (213) 252-0405

E-Mail Address: rarmfield@cao.co.la.ca.us

COUNTY PROJECT MANAGER:

Name: Delta Uyenoyama

Title: Chief Risk Management Operation
Address: 3333 Wilshire Blvd., Suite 820

Los Angeles, CA 90010

Telephone: (213) 351-5362

Facsimile: (213) 252-0404

E-Mail Address: duyenoyama@cao.co.la.ca.us

COUNTY CONTRACT PROJECT MONITOR:

Name: Larry Shiroma
Title: Chief Program Specialict
Address: 3333 Wilshire Blvd., Suite 820

Los Angeles, CA 90010

Telephone: (213) 351-6436
Facsimile: (213) 252-0404
E-Mail Address: Ishiroma@cao.co.la.ca.us

Exhibits for Crime Insurance Broker Services Contract
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CONTRACTOR’S ADMINISTRATION
Hub International of California Insurance Services, inc.

CONTRACT NO.
CONTRACTOR’S PROJECT MANAGER:

Name: Kathy Quintana

EXHIBIT F

Title: Executive Vice President

Address: 6101 West Centinela Ave., Suite 210

Cuiver City, CA 90230

Telephone: (310) 568-5900
Facsimile: (310) 568-9098
E-Mail Address: kathy.quintana@hubinternational.com

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name: Kathy Quintana
Title: Executive Vice President
Address: 6101 West Centinela Ave., Suite 210

Culver City, CA 90230

Telephone: (310) 568-5900
Facsimile: (310) 568-9098
E-Mail Address:_ : kathv.quintana@hubinternational.com

Notices to Contractor shall be sent to the following address:

Address: 6101 West Centinela Ave., Suite 210
Culver City, CA 90230

Telephone: (310) 568-5900

Facsimile: (310) 568-9098 o
E-Mail Address: kathv.guintana(w}hubinternational.com

%
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EXHIBIT G

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION

G1 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

G2 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT,
CONFIDENTIALITY, AND COPYRIGHT ASSIGNMENT AGREEMENT

4
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EXHIBIT G1
Page 1 of 2

CONTRACT FOR
BROKER SERVICES

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

(any reference to Copyright Assignment would apply fo
Information Technology Contracts only)

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work
t until County receives this executed document.)

cannot begin on the Contrac
Hub International of California

Insurance Services, Inc.

CONTRACTOR NAME

Contract No.

Employee Name _Suian Pennington

GENERAL INFORMATION:

Your employer referenced above ha
~ {o the County. The County reguires
Copyright Assignment Agreement

s entered into a contract with the County of Los Angeles to provide certain services
your signature on this Contractor Employee Acknowledgement, Confidentiality, and

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced
contract. | understand and agree that | must rely exclusively upon my employer for payment of salary and any and all
other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that |

do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my
performance of work under the above-referenced contract. | understand and agree that | do not have and will not
acquire any fights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity

and the County of Los Angeles.

! may be required to undergo a background and security investigation(s). | understand and
rformance of work under the above-referenced contract is contingent upon my passing, to
estigations. | understand and agree that my failure to pass, to the
immediate release from performance under this

| understand and agree that
agree that my continued pe
the satisfaction of the County, any and all such inv
satisfaction of the County, any such investigation shalt result in my
and/or any future contract.

CONFIDENTIALITY AGREEMENT:

with work pertaining to services provided by the County of Los Angeles and, if so, | may have access
d information pertaining 1o persons and/or entities receiving services from the County. In addition,
jied by other vendors doing business with the- County of
Los Angeles. The County has a legal obligation to protect all such confidential data and information in its possession,
especially data and information conceming heatth, criminal, and welfare recipient records. | understand that if | am
involved in County work, the County must ensure that |, too, will protect the confidentiality of such data and information.
Conseguently, | understand that | must sign this agreement as a condition of my work to be provided by my employer for

the County. | have read this agreement and have taken due time to consider it prior to signing.
A

| may be involved
to confidential data an
| may also have access 1o proprietary information supp

Initials of Signe!
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EXHIBIT G1
Hub International of California Page 2 of 2

Insurance Services, Inc. Contract No.

Contractor Name

Employee Name_. Susan Pennington

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all
requests for the release of any data or information received by me to my immediate supervisor.

| agree fo keep confidential all health criminal. and welfare recipient records and all data and information pertaining to

persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor pro rietary information and afl other original materals produced, created, or rovided to or b
tract. | agree to protect these confidential materials against disclosure to other than

me under the above-referenced con
d to know the information. | agree that if proprietary information

my empioyer or County employees who have @ nee
supplied by other County vendors is provided to me during this employment. | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other
person of whom | become aware. | agree to retum all confidential materials to my immediate supervisor upon

completion of this contract or termination of my employment with my employer, whichever occurs first

COPYRIGHT ASSIGNMENT AGREEMENT
} agree that all materials, documents, software programs and documentation, written designs. plans, diagrams, reports,
software development tools and aids, diagnostic aids, computer processable media, source codes, object codes,
conversion aids, fraining documentation and aids. and other information and/or tools of all types, developed or acquired by
me in whole or in part pursuant to the above referenced contract, and all works based thereon, incorporated therein, or

" In this connection, | hereby assign and transfer to the County in

derived therefrom shall be the sole pro| of the Coun
tie. and interest in and to all such items indluding. but not fimited to, all unrestricted

pempetuity for all purposes all my right, q
and exclusive copyrights, patent rights, rade secret rights, and all renewals and extensions thereof. Whenever requested
y ty. | ag promptly ty all papers, instruments, and other documents requested

by the County, | agree to promptly execute and deliver to County al
by the County, and to promptly perform all other acts requested by the County to camy out the terms of this agreement,
including. but not limited to, executing an assignment and transfer of copyright in a form substantially similar to Exhibit M1,
attached hereto_and incorporated herein by reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles and shall have the
right to assign, license, or otherwise transfer any and all of the County's right, title, and interest, including, but not limited
to, copyrights, in and to the items described above.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County of

Los Angeles may seek all possible legal redress.

Al

SIGNATURE: A I IO TNty raLa DATE: _R / /2 0k
PRINTED NAME: o o1\ Vl.\'\("‘-.«jr_.a

\
POSITION: T
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EXHIBIT G1
Page 1 of 2

CQNTRACT FOR-
BROKER SERVICES

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

(any reference to Copyright Assignment would apply to
Information Technology Contracts only)

(Note: This certification is to be executed and retuned to County with Contractor's executed Contract. Work
cannot begin on the Contract until County receives this executed document.)

Hub International of California
Insurance Services, Inc.
CONTRACTOR NAME

Contract No.

_Gerry Brennan

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the
to the County. The County requires your signature on this Contractor
Copynght Assignment Agreement

County of Los Angeles to provide certain services
Employee Acknowledgement, Confidentiality, and

EMPLOYEE ACKNOWLEDGEMENT:

| understanc and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced
contract. | understand and agree that | must rely exclusively upon my employer for payment of salary and any and all
other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

ee of the County of Los Angeles for any purpose whatsoever and that |
do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my
performance of work under the above-referenced contract | understand and agree that | do not have and will not
acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity

and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and
agree that my continued performance of work under the above-referenced contract is contingent upon my passing, to
the satisfaction of the County, any and all such investigations. | understand and agree that my failure to pass, to the
satisfaction of the County, any such investigation shall result in my immediate release from performance under this

and/or any future contract

| understand and agree that | am not an employ

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access
to confidential data and information pertaining to persons and/or entities receiving services from the County. In addition,
| may also have access to proprietary information supplied by other vendors doing business with the County of
Los Angeles. The County has a legal obligation to protect all such confidential data and information in its possession,
especially data and information concemning health, criminal, and welfare recipient records. | understand that if I am
involved in County work, the County must ensure that |, too, will protect the confidentiality of such data and information.
Consequently, | understand that | must sign this agreement as a condition of my work to be provided by my employer for

the County. | have read this agreement and have taken due time to consider it prior to signing.
initials of Signer _)é




EXHIBIT G1
Page 2 of 2

Hub International of California
Insurance Services, Inc. Contract No.’

Contractor Name
Gerry Brennan

Employee Name _-

| hereby agree that | will not divuige to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all
requests for the release of any data or information received by me to my immediate supervisor.

th. criminal, and welfare recipient records and all data and information pertaining to

persons and/or entities receiving services from the County, desian concepts, algorthms, programs, formats,
.ainal materials produced, created, or rovided to or b

documentation, Contractor pro; netary information and all other ongin
me under the above-referenced contract. | agree to protect these confidential materials against disclosure to other than

myv employer or County employees who have a need to know the information. | agree that if proprietary information
supplied by other County vendors is provided to me during this employment, | shall keep such information confidential.

| agree to keel confidential all heal

| agree to report fo my immediate supervisor any and all violations of this agreement by myself and/or by any. other
tum all confidential materials to my immediate supervisof upon

person of whom | become aware. | agree to re
completion of this contract or termination of my employment with my employer, vhichever occurs first

COPYRIGHT ASSIGNMENT AGREEMENT

documents, software programs and do
software development tools and aids, diagnostic aids, computer pro
conversion aids, training documentation and aids, and other information
me in whole or in part pursuant to the above referenced contract, and all
derived therefrom shall be the sole property of the County. In this conne

perpetuity for all purposes all my right. title, and interest in and to all such
and exclusive copyniahts atent rights, trade secret rights. and all renewals and extensions thereof. VWWhenever re uested

by the County, | agree to prom tly execute and deliver o County all pa instruments, and other documents re uested
by the County, and to promptly perform all other acts requested by the County to camy out the terms of this agreement,
including, but not fimited 1o, executing an assignment and transfer of copyright in a form substantially similar to Exhibit M1,

attached hereto and incorporated harein by reference.

cumentation, written designs, plans, diagrams, reports,
cessable media, source codes, object codes,

and/or tools of all types, developed or acquired by
works based thereon, incorporated therein, of
ction. | hereby assign and transfer to the County in
fterns. including. but not fimited to all unrestricted

| agree that all materials,

The County shall have the right to register all copyrights in the name of the County of Los Angeles and shall have the
right to assign, license, or otherwise transfer any and all of the County's right, title, and interest, including, but not limited

to, copyrights, in and to the items described above.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County of

Los Angeles may seek all possible legal redress.
- ) r
SIGNATURE: W [ e DATE: .3 [ 17 [0 &

PRINTED NAME: GERHILD SrREAH A

2OSITION: Aecovwr JoxEew Tiv"E
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CONTRACT FOR.
BROKER SERVICES

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

(any reference to Copyright Assignment would apply to
Information Technology Contracts only)

(Note: This certification is to be executed and retuned to County with Contractor's executed Contract. Work
cannot begin on the Contract until County receives this executed document.)

Hub International of California
Insurance Services, Inc.
CONTRACTOR NAME

Contract No.

Employee Name _De_Anna Mays

GENERAL INFORMATION:

Your employer referenced above has entered into a
to the County. The County requires your signature on
Copyright Assignment Agreement

contract with the County of Los Angeles to provide certain services
this Contractor Employee Acknowledgement, Confidentiality, and

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contracto
contract. 1 understand and agree that I'm
other benefits payable to me or on my beha

employee of the County of Los Angeles for any purpose whatsoever and that |
hts or benefits of any kind from the County of Los Angeles by virtue of my
| understand and agree that | do not have and will not
t to any agreement between any person or entity

r referenced above is my sole employer for purposes of the above-referenced
ust rely exclusively upon my employer for payment of salary and any and all
If by virtue of my performance of work under the above-referenced contract.

{ understand and agree that | am notan
do not have and will not acquire any rg
performance of work under the above-referenced contract.
acquire any rights or benefits from the County of Los Angeles pursuan

and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and
agree that my continued performance of work under the above-referenced contract is contingent upon my passing, to

the satisfaction of the County, any and all such investigations. | understand and agree that my failure to pass, to the

satisfaction of the County, any such investigation shall result in my immediate release from performance under this

and/or any future contract

CONFIDENTIALITY AGREEMENT:
eles and, if so, | may have access

| may be involved with work pertaining to services provided by the County of Los Ang
to confidential data and information pertaining to persons and/or entities receiving services from the County. In addition,
| may also have access to proprietary information supplied by other vendors doing business with the “County of

Los Angeles. The County has a legal obligation to protect all such confidential data and information in its possession,
especially data and information concemning heatth, criminal, and welfare recipient records. | understand that if | am
involved in County work, the County must ensure that |, too, will protect the confidentiality of such data and information.
Consequently, | understand that | must sign this agreement as a condition of my work to be provided by my employer for
the County. | have read this agreement and have taken due time to consider it prior to signing.

Initials of Signer DIE \
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EXHIBIT G1
Hub International of California Page 2 of 2

Contractor Name 1nsurance Services, Inc. Contract No.

DeAnna Mays

Employee Name_-

rson any data or information obtained while performing work
joyer and the County of Los Angeles. | agree to forward all
ived by me to my immediate supervisor.

| hereby agree that | will not divulge to any unauthorized pe
pursuant to the above-referenced contract between my emp
requests for the release of any data or information rece

documentation, Contractor pro rietary information and all other original materials produced, crea

oC
me under the above-referenced contract. | agree to protect these confidential materials against disclosure to other than
my emplover or County em lovees who have a need to know the information. | agree that if proprietary information

ded to me during this employment, { shall keep such information confidential.

supplied by other County vendors is provi

| agree fo report to my immediate supervisor any and all violations of this agreement by myself and/or by any other
person of whom | become aware. | agree to retum all confidential materials to my immediate supervisor upon

completion of this contract or termination of my employment with my employer, whichever occurs first

COPYRIGHT ASSIGNMENT AGREEMENT
| agree that all materials, documents, software programs and documentation, written desians, plans, diagrams, reports,
software development fools and aids, diagnostic aids, computer processable media, source codes, obiect codes,

i i other information and/or tools of ali s, develo! or acquired b

conversion aids, training documentation and aids, and
me in whole or in part pursuant to the above referenced contract, and all works based thereon, incorporated therein, or

derived therefrom shall be the sole property of the County. In this connection, | hereby assign and transfer to the County in
pemetuity for all purposes all my right, title, and interest in and to all such items, including. but not limited to, afl unrestricted
and exclusive copyrights, patent rights, trade secret rights, and all renewals and extensions thereof. Whenever requested
by the County, | agree to promptly execute and deliver to County all papers instruments, and other documents requested
erform all other acts requested b the County to carry out the terms of this agreemen

by the County, and to promptt
including, but not imited to, executing an assignment and transfer of copyright in a form substantially similar to Exhibit M1,

attached hereto and incoporated herein by reference.

egister all copyrights in the name of the County of Los Angeles and shal! have the

The County shall have the right to r
| of the County's right, titie, and interest, inciuding, but not limited

right to assign, license, or otherwise transfer any and al
to, copyrights, in and to the it2ms described above.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County of

Los Angeles may seek all possible legal redress.

SIGNATURE: [y Anre [ lap pate: 3 11/ 0p

PRINTED NAME: b&‘ry\rv\ M/\\IS

(ostrinior Servie Cerde Supevise

POSITION:

4
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CONTRACT FOR
BROKER SERVICES ,

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

(any reference to Copyright Assignment would apply to
Information Technology Contracts only)

be executed and returned to County with Contractor's executed Contract. Work

(Note: This certification is to
Contract until County receives this executed document.)

cannot begin on the

Hub International of California
Insurance Services, Inc.
CONTRACTOR NAME

Contract No.

Kathy Quintana

Employee Name __

GENERAL INFORMATION:

Your employer referenced above has
to the County. The County requires y
Copyright Assignment Agreement

entered into a contract with the County of Los Angeles to provide certain services
our signature on this Contractor Employee Acknowiedgement, Confidentiality, and

EMPLOYEE ACKNOWLEDGEM ENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced
contract. | understand and agree that | must rely exclusively upon my employer for payment of salary and any and all
other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that |
do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my
performance of work under the above-referenced contract. | understand and agree that | do not have and will not
acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity

and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and
agree that my continued performance of work under the above-referenced contract is contingent upon my passing, to
the satisfaction of the County, any and all such investigations. | understand and agree that my failure to pass, to the
satisfaction of the County, any such investigation shall result in my immediate release from performance under this

and/or any future contract.

CONFIDENTIALITY AGREEMENT:

d with work pertaining to services provided by the County of Los Angeles and, if so, | may have access
ation pertaining to persons and/or entities receiving services from the County. In addition,
| may also have access to proprietary information supplied by other vendors doing business with the~County of
Los Angeles. The County has a legal obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, criminal, and welfare recipient records. | understand that if | am
involved in County work, the County must ensure that 1, too, will protect the confidentiality of such data and information.
Consequently, | understand that | must sign this agreement as a condition of my work to be provided by my employer for

the County. | have read this agreement and have taken due time to consider it prior to signing.
Initials of Sigm%
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to confidential data and inform



EXHIBIT G1
Page 2 of 2

Contractor Name Contract No.

Employee Name

| hereby agree that | will not divuige to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all
requests for the release of any data or information received by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to
persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation. Contractor proprietary information and all other original materials produced, created, or provided to or by
me under the above-referenced contract. | agree to protect these confidential materials against disclosure to other than
my employer or County emplovees who have a need to know the information. | agree that if proprietary information
supplied by other County vendors is provided to me during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other
person of whom | become aware. | agree to retum all confidential materials to my immediate supervisor upon
completion of this contract or termination of my employment with my employer, whichever occurs first.

COPYRIGHT ASSIGNMENT AGREEMENT

| agree that all materials, documents, software prograrns and documentation, written designs, plans, diagrams, reports,
software development tools and aids, diagnostic aids, computer processable media, source codes, object codes,
conversion aids, training documentation and aids, and other information and/or tools of all types, developed or acquired by
me in whole or in_part pursuant to the above referenced contract, and all works based thereon, incomporated therein, or
derived therefrom shall be the sole property of the County. In this connection, | hereby assign and transfer to the County in
perpetuity for all purposes all my right, titte, and interest in and to all such items, including, but not limited to, all unrestricted
and exclusive copyrights, patent rights, trade secret rights, and all renewals and extensions thereof. Whenever requested
by the County, | agree to promptly execute and deliver to County all papers, instruments, and other documents requested
by the County, and to promptly perform all other acts requested by the County to carry out the terms of this agreement,
including. but not limited to, executing an assignment and transfer of copyright in a form substantiatly similar to Exhibit M1,
attached hereto and incomporated herein by reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles and shall have the
right to assign, license, or otherwise transfer any and all of the County's right, titie, and interest, including, but not limited
to, copyrights, in and to the items described above.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County of
Los Angeles may seek all possible legal redress.

/

SIGNATURE/M%_ DATE: 3 /| /S| o0&

PRINTED NAME:’%WV//,Y Couy T A A

POSITION: &CU.T/ ve bce ?AE_S/DLUT"'
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EXHIBIT H
Page 1 of 3

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies. '

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor’” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of 2 contractor
under the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1 A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2 A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Anrgeles
County Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or

Exhibits for Crime Insurance Broker Services Contract
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a

successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Eull time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002. Contracts that commence after May
28.2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jurv Service Policy.

A contractor shall have ard adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees’ regular pay
the fees received for jury service.

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the implementation and ~ngoing administration of thie chapter.
Such instructions may provide for the delegation of functions to other county

departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall gertify to
the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract.

Exhibits for Crime Insurance Broker Services Contract
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following:

1. Has ten or fewer employees during the contract period; and,

2 Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the contract awarded, are less than $500,000; and,

3. |s not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract

awarded, exceed $500,000.

«Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field

of operation.

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.

i
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SAFELY SURRENDERED BABY LAW
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What is the Safely Surrendered Baby Law?
California’s Safely Surrendered Baby Law allows parents to give
up their baby confidertially. As jong ss the baby has not been
abusad or neglectad, parents may give up their newborn without
fear of amest or prosecution.

How does it work?

A distressed parent who is unable or unwilling to care for 8 baby
can legally, confidentially and safely gve up s baby within three
days of kirth. The baby must be handed to an employee ata Los
Angsles County emergency room of fire station. As long as the child
shows no signs of abuse or nagect na name or other information is
required. In case the parent changas his or her mind at a later date
and wants the baby back, workars will use bracelets 0 heip connact
tham 1o each other. One braceletwil be placed onthe baby.snd a
matdhing bracelst wil be gven to the parent

What if a2 parent warts the baby back?

Parents who dhange their minds can begin the process of
redaiming their newboms within 14 days. These parents should
call the Los Angzdes County Dapartment of Children and Family
Sendces st 1-800-540-4000.

Can only a parent bring in the baby?
I most cases, a parent will bring in the baby. The |gw ailows
other peopls to bring in the baby if they have legal custody.

Doesmsparanthavetocallbofmbrhginghthebabﬂ

No. Aparent can bingin s 53y gnylime, 24 bours 2 day. 7 days
a week 50 tong as the parent gives $o baby to someons who
works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personndl will ask the parent to fill out 8
questionnaire designed to gather important medical Ristory
information , which is very useful in caring for the child Although
encoursgad, filing out the questionnaire is not required.

What happens to the baby?
The baby wilt be examined and given madica! treatment, if needed.

Then the baby wil be placed in a pre-adoptive home.

EXHIBIT |

What happens to the parent? :
Once the parent{s) has safely umed ovar tha baby, they are fres to go.

Why is California doing this?

The pupose of the Safely Sumandered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
kiled. You may have heard tragic stxies of babies left in dumpsters
or public bathrooms. The parents wha corrmitted these ads may
fawe bean under severa emotional distress. The mothers may have
hidden therr pregnandes, fearful of whatwould happen if their
familes found out Becsusa they were afraid and had nowhere to
turn for help, they abandonad their infarts. Abandening a baby puts
the child in extreme danger. htis dso liegal. Too oftan, it reeuts in
the baby's death. Because of the Safely Surrendered Baby Law, this
tragedy doesnt ever have to happan in Califonia agan.

A baby's story
At 8:30 3 m. on Thursday, July 25, 2002, a healthy newbom baby
wss brought to St Bernardine Medicsl Center in San Bernardino
under the provisions of the California Safely Surrendered Baby Law.
As the law states, the baby's mother did not have to identify herealf.
When the baby was brought to the emargency room, he was
exammined by a pediatridan. who detarmined that the baby was
heatthy and daing fine. Hawas placsd with Ioving fernily while the
adoption procesE was started.

Every baby deserves a chance for a
healthy life. If someone you Know is
considering abandoning a newborn, let
her know there are other options.

it is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time. we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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:Qué es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebes Sin Peligro de California permite
a los padres entregar a su recien naddo confidendalmente.
Siempre que el bebé no haya sufrido abuso r negligencia.
padres puaden entregar a su recién nacido sin temor a ser
arrestados o procesados.

£ Como funciona?

Ei padre'madre con dificuttades que no pueda o no quiera auidar
da su mcién naddo puede antregario en forma legd, confidencid y
=gura, dertro de los tres dias ded nacimiento. El babé debe ser
entregado a un empleado de una sals de ememgancias ode un
cuariei de bomberos del Condado de Los Angeles. Siempre que

&l bebé no presente signoe de abuso o negiigencis, no sera
neo=eario suministrar nombres ni informaddn aiguna. Si el
padre/madrne cambia de opinicn posteriamerte y deses recuperar
3 su bebs, Ice trabajadoras utilzaran brazaletss para poder
vincularios. Ei beb# llevara un brazsiete y el padrefmadre recibirs
un brazalets igual.

2Qué pasa si el padre/madre desea recuperas

a su bebé?

Los padres que cambien de opinion pueden empezar el procaso de
redsmar a su recién nacido dentro de loe 14 dias. Estos pades
deberan llamar d Departamsnio de Servidos para Ninos y Familias
(Departmert of Children and Family Services) de! Condado de Los
Angeles, al 1-800-540-4000.

i56lo los padres podran Bevar al recién nacido?

En la mayoria de los casos, los padres son los que llevan al
bebé. La ley permite que otras parsonsas lleven al bebé s tienen
ia custodia legal def menot.

cLos padres deben llamar antes de Hevar al bebé?
No. Bl padra!madre puede llevar a su bebé en cusiquier
momento, 1as 24 horas del dia. los 7 dias de |la semana,
mientras que entregue 3 su bebé s un empleado del hospital
o de un cuarte! de bomberos.

2Es necesario que o padre/madre diga algo alas
personas que reciben al bebé?

No. Sin embargo, el personal del hospital le padira que llene un
cuestionario con la finalidad di recabsr sntecadentes madicos
importantes, que resultan de gran utilidad parsa los cuidados que
redbira el bebé. Es recomendado llenar este auestionario. pxo
no es cbligatorio hacerio.

¢ QU ocurrira con ol bebé?
El bebé sers examinado y, de ser necesario, recbirs tratamentn
médico. Luego el babé se entregara a un hogar preadoptivo.

EXHIBITI

2Queé paéar:i con ol padre/madre?
Una vez que los padres hayan entregado a su babé en forma
segura, seran libres de irse.

(Por qué California hace esto?

La finaldad de Ia Ley de Entregs de Babés Sin Peligro es
proteger a kos babés del sbandono por parta de sus padras yde Ia
posibiiidad de que mueran o sufran dafios. Ustad probablemante
haya escuchado historias trgicas sobre bebéa abandonados en
basureros o en bahos pablicos. Es posible qua Ios padres qua
ccametieron estos actos hayan estado atravesando dificultades
emodonales graves. Las madres puaden haber ocultado su
embarazo, por temor a to que pasaria si aus familias se antararan.
Abandonaron a sus redén naddos porque tenian miedo y no tenian
sdonde recurrir para abtener ayuda. El abandono de un redén
naddolo pone en uma stuacidn de peligo extremo. Ademas es
ilegal. Muy a menudo el abandono provoca i muerte del bebé.
Ahcra, graciss a b Ley de Entrega de Bebas Sin Peligro. ests
tragadia ya no debe suceder nunca mas en California.

Historia de un beba

A las B:30 a.m. dal jueves 26 de julio de 2002, se entregd un
bebé redén nacido ssludsble an el St Bamardine Medical Center
en San Bemardino, an virtud de las disposicionas de la Ley de
Entrega de Bebés Sin Peligro. Como lo estabieca I8 ley, la madre
del bebéa no se tuvo que identificar. Cuando el bebé llegd a la
sala de emergendas, un pediatra lo revisd y daterming que el
bebé estabsa saludable y no tenie problemas. El bebé fue
ubicado con una buena familia, mientras se inidaban los frémites
de adopcion.

Cada recién nacido meracs una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
on abandonar a un recién nacido, inférmele
queé otras opciones tiena.

Es mejor que fas mujeres busquen ayuda para recibir atencion médica y asesoramiento adecuado
durante el embarazo. Pero al mismo tiempo. queremos asegurarkes a fos padres que optan por no

quedarse con su bebé que no ian a ka carcel si dejan a sus bebés en buenas manos en cualguier
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.
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EXHIBIT H
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicabie to this chapter:

A. “Contractor’ means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

C. “Contract’” means any agreemert to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

6. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or :

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into option years that commence after July 11, 2002. Contracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees’ regular pay
the fees received for jury service.

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the implementation and ongoing administration of this chapter.
Su.': instructions may provice for the delegation of functions to other county
departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to

the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract.
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following:_

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the contract awarded, are less than $500,000; and,

3. |s not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation.

2.203.090. Severability.

If any provision of this chapter i~ found invalid by a court of comnetent jurisdiction, the remaining
provisions shall remain in full force and effect.

4
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What is the Safely Surrondered Baby Law?
California’s Safely Surrendered Baby Lew allows parents to give
up their baby confidentialty. As long as the baby has not been
abused or neglectsd, parents may give up their newborn without
fear of arrest or prosecution.

How doaos it work?

A distressed parent who is unable or unwilling to care for a baby
can legally, confidentislly and sefely gve up a baby within three
days of birth. The baby must be handed to an employee st a Los
Angsles County smzrgency room or fire station. As long as the child
shows no signs of abuse or neglect. no name or other informa tion is
réqﬂred. in case the parent changes he or her mind at a later date
and wants the baby back, workers will use bracelets to help connact
themn to each other. One brecalet wil be ptaced on the beby. and 8
rmatdring braceet wil be given to the parent

What if a parent wants the baby back?

Parents who change their minds can begn the process of
redaiming their newboms within 14 days. These parents should
call the Los Angsles County Department of Children and Family
Senvices al 1-800-540-4000.

Can only a parent bring in the baby?
In most cases. a parent will bring in the baby. The law allows
other people to bring in the baby if they have legal custady.

Does the parent have to call before bringing in the baby?

No. Aparent can bring in a baby anytme, 24 hours a day. 7 days
a week 80 long as the parent gives the baby o someone who
works at the hospital or fire ststion.

Does a parent have to tell anything to the people
taking the baby?

No. However, hospital personneat will ask the parent to fill out a
questionnaire designed to gather imports nt medical Ristory
information, which is very useful in caring for the child  Although
ancouragad. filling out the questionmaire is not required.

What happens to the baby?
The baby will be examined and given medical reatment, if needed.
Then the baby wil be placed in 8 pre-adoptive hormne.

—-T

It is best that women seek help to receive
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What happans to the parent? ,
Once the parent(s) has safely umad over the beby, they are fres to g

Why 8 California doing this?

The pupose of the Safely Sutendered Baby Law is to protect babies
from being abandoned by their parents and potentially being hurt or
kiled. You meay have heard tragic stries of babiss left in dumpeters
or publ bathrooms. The parants who corrmitted these ads may
have been under severs emational distress. The mothers may have
Hidden ther pregnandes, fearful of what would happen if their
famiies found out Because they were afraid and had nowhere to
turn for help, they abandoned their irfarts. Abandoning a beby puts
the child in extreme danger. ltis dso llegal. Too often, it reeuts in
the baby's death. Becauss of the Safely Surrendered Baby Law, this
tragedy doesnY ever have to happen in Califomia agsin.

A baby's story
At 8:30 sm. on Thursdsy. July 25, 2002, a heatthy newbom baby
was brought to St Bemardine Medical Center in San Bemardino
under the provisions of the California Safely Surrendered Baby Law.
As the |aw states, the baby's mother did nat have to identify harself.
When the baby was brought to the emargency room, he was
axamined by a pediatnaan. who detarmined that the baby was
haalthy and daing fine . He was placed with a loving family while the
adoption process was started.

Every baby deserves a chance for a
healthy life. if someone you know is
considering abandoning a newborn, let
her know there are other options.

proper medical care and counseling while

they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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:Qué es |a Loy de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebes Sin Peigro di California perrmite
a los padres entregar a su recien naado confidendalmente. -
Siempre que &l bebé no haya sufrido abuso ni negligencia.
padres pueden emtregsr a su recien nacido sin temor a ser
arrestados o procesados.

< Como funciona?

El padre/madre con dificultades que no pueds o no quiera cuidar
de su Eexién naddo puede entregaro en forma legd. confidencid y
sequra, dentro de los tres dias del nacimiento. Ei bebe debe ser
entregado a un empleado de una sala de emergencias ode un
auarisl de bomberce del Condado de Los Angeles. Siempre que

el bebé no presents signoe de abuso o negligencia, no sera
necasario suministrar nombres ni informedén alguna. Si el
padre/madrne cambia de opinitn posterormerte y desea recuperar
a su bebé, los trabajadores utilzaran brazalelss para poder
vincularios. El bebe lievara un brazalets y el padre/madre recibira
un brazalete igual.

:Qué pasa si el padre/madre desea recuperar

a su bebé?

Los padres que cambien de opinion pueden empezar el proceso de
redarmar @ su recién nacido dentro de los 14 dias. Estos padmes
deberan llamar d Departamerto de Servidos para Nifos y Families
(Dapartmert of Chikdren and Family Services) del Condado delLos
Angeles, al 1-800-540-4000:

:Soto los padres podran Revar al recién nacido?

En la mayoria de los casos. los padres son ios que llevan al
bebé. La ley permite que otras personas lleven sl bebé s tisnen
la custodia legal del menor.

cLos padres deben llamar antes de Hevar al bebé?
No. El padre/madre puede llevar a su bebé en cualquier
momento, las 24 horas del dia, los 7 digs de la semana,
mientras que entregue a su babé a un empleado del hospital
o de un cuartel de borberos.

LEs necesario que el padre/madre diga algo a las
personas que reciben al bebé?

No. Sin embargo, el personal del hospital ie pedira que llene un
cuestionario con la finalided de recabar antecedentss meédicoe
importantes, que resultan de gran utilidad para los cuidados que
redbira el bebé. Es recomendado lienar este cuestionano. pero
no es obligatorio hacario.

¢ Que ocurrira con &l bebé?
El bebé serd examinado y, de ser necesario, reabirg tratamiento
médico. Luego el babé se entregara a un hogar preadoptivo.
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£Qué pasara con ol padre/madre?
Una vez que los padres hayan entregado a su bebe en forma
segura, seran libres de irse. :

LPor qué California hace esto?

La finaidad de la Ley de Entrega de Babés Sin Peligro es

proteger a kos babés del abandorp por parte de sus padres yde Is
posibilidad de que mueran o sufran dafos. Usted probablements
haya escuchado historias tragices sobre bebés abandonados en
basureros o en bafios publicos. Es posibla qua loe padres que
cametieron estos actos hayan estado atrevesando difiaultades
emodiomales graves. Las madres puaden haber ocultado su
ambarazo. por temor a lo que pasaria si aus familias se enteraran.
Abandonaron s sus redén naddos porque tenian miedo y no tenian
sdonde recurir pars obtener ayuda. El sbandono de un recién
naddolo pone en una situacidn de pelgro extremo. Ademas es
ilegal. Muy 8 menudo el abandono provoca ks muerte del babé.
Ahora, graciss a b Ley de Entrega de Bebés Sin Peligro. esta
tragedia ya no debe suceder nunca més en California.

Historia do un bebe

A las B:30 a.m. del jueves 25 de julio de 2002, se entregd un
bebé redén nacido saludsble en i St Bamardine Medical Canter
sn Sen Bernardino, en virtud da las disposicionas de la Ley de
Entrega de Bebés Sin Peligro. Como lo estabiecs Ia ley. la madre
de! bebé no se uva que identificar. Cuando el bebé llegd a la
sala de emergendas. un pediatra lo reviso y determiné que el
bebé estsba saludable y no tenia problemas. El bebé fue
ubicado con una buena familia. mientras se inideban los tramites
de adopcion.

Cada recion nacido merece una
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
on abandonar a un recién nacido, informele
qué otras opciones tiene.

Es mejor que las mujeres busquesaxuda para recibir atencion nagEiiga y asesoramiento adecuado
durante el embarazo. Pero al mismeo tiempo. quersmos asegurarks a los padres que optan por no

quedarse con su bebé que no ran a ka carcel si dejan a sus bebes en buenas manos en cudlquier
sala de emergencia de un hospital o en un cuartei de bomberos del Condado de Los Angeles.
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